cv cv cv
cv c v v c

cv cv cv
cvc

v cv cv

cv cv vc

vc v c v

vv

v cv v

vv

Co
m

t

cv vc v c

en

c v cv cv
vc v vc vc
vcv c c v
c v vcv c

pl

m

vc cv v cc v
vc

VALUE MANAGEMENT
OF
AENGEVELT IMMOBILIEN GmbH & Co. KG

ceManag
ian
e

INITIATIVE CORPORATE
GOVERNANCE E.V.

Zer

tifizier

t

... . . ....

: : : : : : : ; ,, • INITIATIVE CORPORATE Q.QVERNANCE
■■::::::• ■ DER DEUTSCHEN IMMOBILIENWIRTSCHAFT
•• ■ ••

®

ZERTIFll{AT
4. Auditierung
Es wird bestätigt, dass die
Aengevelt Immobilien GmbH & Co. KG
ein WerteManagement-System nach § 7.7 der Satzung der
Initiative Corporate Governance der deutschen Immobilienwirtschaft e.V. (ICG)
in Verbindung mit dem
,,Pflichtenheft zum ComplianceManagement in der Immobilienwirtschaft"
der ICG eingerichtet hat.
Die Gesellschaft hat die vorgesehenen Maßnahmen im Sinne der ICG realisiert
und betreibt aktiv Managementprozesse, die diese Maßnahmen
nachhaltig mit Leben erfüllen.
Aengevelt Immobilien GmbH & Co. KG
behält damit den Status eines von der ICG zertifizierten Unternehmens.
Diese Zertifizierung gilt bis zum 30. Juni 2020.

Berlin, im Juli 2017
Initiative Corporate Governance der deutschen Immobilienwirtschaft e.V.

BASIC VALUE STATEMENT
The basic values of AENGEVELT Immobilien GmbH & Co.KG
Preamble
Legal compliance, the binding effect of professional standards and the compliance with ethical values are the
cornerstones of a professional culture of real estate industry companies’ actions. They are the basis for lasting
business success and the industry’s good reputation. In order to strengthen and further develop such business
culture, we committed to the compliance with a value management system that is customised to our fields
of activities. Our good reputation and our image as provider of high-value real estate services are decisive
competitive advantages. The actions and behaviour of every staff member constitute the basic contribution. In
this sense, the standards of good conduct of the company AENGEVELT set out binding regulations for dealing
with the ethical, economic and legal challenges of day-to-day business. Rules of good conduct cannot and
should not provide detailed instructions for all situations. Therefore, their execution, where required, is governed
by guidelines and instructions.
These rules of conduct are characterised by our basic values
• Integrity
• Transparency
• Trust
• Competence and Professionalism
• Cautious Behaviour
• Social Responsibility
• Free Economic Action

and define
-

how our entrepreneurial actions can be responsible and sustainable;

-

how we should behave towards customers, contractors and the entire public; and

-

how we (owner and employees) should deal internally with one another

BASIC VALUE STATEMENT
Our corporate history and identity
AENGEVELT Immobilien was founded in Düsseldorf in 1910 and is, with approx. 140 real estate specialists,
one of the largest and most experienced international real estate service providers in Germany. The service
portfolio which the company offers its customers ranges from the sale of private properties and investment
objects, commercial rentals, brokering of undeveloped land and industrial and commercial objects and asset
management to competent consultancy services and complex project development.
It also includes the research and reporting continuously performed by AENGEVELT, with ground-breaking
comprehensive analyses and research studies in the relevant market segment, which show development trends.
AENGEVELT first was an individual company, owner-managed in the 4th generation. In 1969, the individual
company was integrated into a limited partnership. The two current partners have already managed the company
since the 1960’s. The company first focussed on the Düsseldorf site, but opened up to other markets as well
at the beginning of the 1990’s. Branch offices in Berlin, Dresden, Frankfurt am Main, Leipzig and Magdeburg
were founded. AENGEVELT triggered a number of real estate industry innovations (including “Langenfeld Model”,
“Berlin Model”), developed innovative concepts for complex customer requests and carried out demand-oriented
project developments.
The managing partners are sole owners, which guarantees the company’s independence. AENGEVELT serves
the interests of its customers by being completely independent from any banks, insurance companies or any
group of companies. AENGEVELT exclusively renders consulting services that are useful for the customer, as
AENGEVELT and the DIP association founded by the company do not carry out their own real estate transactions.
Owner management, characterised by personal commitment, independence and absence of target conflicts
stand for a clear corporate identity.
The corporate self-conception is based on the corporate identity, on the one hand, and on the strict focus on
real estate marketing services on the other hand.
Our company’s objective
The company’s objective is the performance and optimisation of real estate transactions subject to commission
and remuneration of any kind by a high level of competence and a variety of experiences, know-how and
assessments, while acting responsibly to the satisfaction of all parties involved. This includes consulting,
assessment, evidence and/or procurement and management of real estates.

BASIC VALUE STATEMENT
Our strategy
The strategy for achieving the aforementioned objective includes innovative actions, proximity to the local markets
that are strategically supported by the DIP association, comprehensive further training of the employees, focus
on the customer’s thematic objectives, creation of stable structures, transparency and trust.
Next to its head office in Düsseldorf and its regional branches, the company is present in the market through
inclusions in various cooperation networks.
Our corporate responsibility
Violations of laws, provisions and regulations by members of the company or by our services are not tolerated.
For us, it goes without saying that our processes meet the relevant requirements.
They include all laws and regulations as well as requirements of the authorities responsible for us, our own rules
and our customers’ requirements.
The quality concept and the careful use of our customers’ resources are crucial in all business processes.
We are convinced that we will be able to achieve better results in the long term if we do not only consider
economic matters as basis of our actions, but also assume social responsibility and act ecologically to the
greatest possible extent.
We provide for transparency and dialogue with the corporate groups and public institutions that are relevant to
us. This should permanently create understanding and confidence in our corporate activities.
Our behaviour and our business processes in relation to our customers
To us, the compliance with professional standards of the real estate industry and the broker activity is a natural
obligation for our customers’ benefit, which is the focus of our thoughts and our business processes.
In relationships with our customers, we always behave correctly, and our own benefit does not have priority
over our customers’ interests.
If we act as a double broker, we commit to strictest neutrality and disclose our contractual relationships to our
customers.
We already implemented our own ethical and customer-oriented management systems many years ago, which
we have manifested in formal certification procedures from 2006. Their further development is in accordance
with the corporate objectives and supports us in the proactive fulfilment of our customers’ demands and needs.
An honest, fair and trustful cooperation is decisive for a lasting customer relationship and an essential condition
for securing and increasing our success. We always present information to customers neutrally and correctly
to the best of our knowledge.

BASIC VALUE STATEMENT
The customers are informed under what conditions orders are accepted. This ensures open and transparent
information.
For us, it is a matter of course that we use remuneration structures that are customary in the market.
We reject both collateral agreements at a customer’s expense and antitrust agreements without exception. We
strictly reject any acts of corruption as well as other fraudulent acts in any form.
If conflicts between the interests of two or more customers are imminent or already accrued, we notify the
customers about the imminent or given conflict of interest in writing and offer them a solution that is economically
reasonable for both contractual parties. If the contractual parties are not able to agree, we will offer the revocation
of the contract to both customers.
Information from and to customers is always treated confidentially by us, unless the customers consent in writing
to its disclosure. This still applies after an order was processed. We meet the data protection requirements.
Our business relationships with contractors and sales and business partners
Our relationship with our sales and business partners is characterised by partnership, trust, openness and a
sense of responsibility.
We act for the benefit of all partners involved and motivate our employees to cooperate constructively.
We regard our contractors as our partners who are responsible for a share of our company’s success.
Employees
The company AENGEVELT Immobilien GmbH & Co.KG treats all people with decency and respect and strives to
create a work environment that complies with these principles. Discrimination of any kind is not tolerated. We
do not disadvantage or favour anyone on account of origin, gender, religion, age, disability, etc.
We stand for fair remuneration systems and fair work conditions.
We appreciate professional competence, good, exemplary executive behaviour on every level and effective team
work also beyond the stricter organisational and functional limits. We create an additional performance incentive
by letting our employees participate in the company’s success.

BASIC VALUE STATEMENT

We want employees who are honest, responsible, trustworthy and motivated, as well as people who are
committed to the implementation of our basic values and contribute to our company’s success in every respect.
Our employees are obliged to refrain from any additional occupations so that they can dedicate their full labour to
the company’s tasks and avoid any conflicts of interest. Exceptions are scientific and teaching activities as well
as public honorary offices. To the extent a conflict of interest is excluded in individual cases, a written approval
to be obtained prior to starting such additional occupation is reserved.

STANDARDS OF GOOD CONDUCT
Standards of good conduct of AENGEVELT Immobilien GmbH & Co.KG
Preamble
AENGEVELT shows personality. Through each individual employee. And through the management. Therefore, the
following standards of good conduct that specify the basic value statement of AENGEVELT Immobilien GmbH &
Co KG apply to all persons of our company. We attach highest importance to this self-commitment.
1. The compliance with the law is indispensable. We comply with the law, provisions, guidelines and
standards in our sphere of activity to the best of our knowledge and belief. In case of doubt, we are
obliged to proactively clarify any uncertainties.
2. The compliance with the “principles of proper and fair management in the real estate industry” as well
as the provisions of the codices of the Initiative Corporate Governance of Deutsche Immobilienwirtschaft
eV that are relevant for us is self-evident.
3. Corruption or acts similar to corruption are not tolerated and are punished by the company.
4. In connection with activities of any kind for our company, we or agents of our company, their employees
and agents or other third parties must not procure any non-permitted advantages, demand such
advantages in business transactions or accept or have such advantages promised to us. This must be
assumed in particular if the type and extent of the advantage is suitable to unduly influence any actions
and decisions of the recipient. Third parties must not be used to circumvent this regulation. Employees
must refrain in full from making demands to business partners that would provide them with a personal
benefit.
5. The compliance with the market competition is one of the irrefutable mandatory principles of our
company; antitrust arrangements are not permitted.
6. The acceptance of gifts or other benefits may affect the objective decision-making ability of the
beneficiary. It may enable third parties to put economic or social pressure on them. Our code of conduct
shows the regulations defined in this regard.
7.

Donations and sponsoring are exclusively in accordance with the provisions defined in the standards of
good conduct.

8. Personal and professional interests must be separated. In case of doubt, the Values Officer must be
contacted. Additional occupations are subject to the company’s prior written consent.

STANDARDS OF GOOD CONDUCT
9. The assets of our company as well as our business partners are acknowledged and appreciated by every
employee of the company and its representatives; greatest importance is attached to the careful and
adequate handling of these assets.
10. The purchase or sale of real estates means considerable changes in their financial situation for the
persons involved. We are therefore committed to taking special care in our consultations. The same
applies accordingly to leases/rents, assessments, procurement of financing, real estate consulting and
the like.
11. Respect, politeness, loyalty, focus on success, transparency and communication oriented towards
thematic objections are the guidelines for our company’s actions.
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